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1st Class Healthcare for £1.25 a Week

Benenden Healthcare members club together so we can get the first class medical help we need, when we need it most.

We’re not a medical insurer and we don't provide our services to make a profit. In fact we’re a mutually owned organisation run by members for members. 


We take you as you are

You don’t have to undergo a medical before you join and there are no extra charges because of your medical history or age. The price won't go up due to your age or because you have to use the service. And there are no exclusions for pre-existing conditions.

Services for Members

	24 Hour GP Telephone Advice Line
This service allows you to speak with a practising GP in confidence, at a time which is most convenient for you.
	Local Diagnostics and Minor Outpatient Treatment
We will pay up to £1,000 to help you achieve a satisfactory diagnosis for any condition, and to receive minor outpatient treatment, such as an injection.

	Medical Treatment and Surgery
We can provide treatment for many conditions, as well as a wide range of surgical procedures. In both cases, support is available at specially selected regional treatment centres, or at our own hospital in Kent.
	Financial Assistance for Cancer and TB
This service provides financial help to members who have been diagnosed with cancer or TB and need help to meet the extra expenses that come as a direct result of their illness. This may include home help, travelling to and from hospital, or hiring special equipment.

	Advice on Long Term Care
We can give advice to help you find suitable long-term care arrangements for you or your relatives (even if they are not members).
	Health Concern Advice Line
We can offer a great deal of information on organisations and help lines that can provide you with expert advice on a range of healthcare issues.

	Discounts on Health Clubs and on Health Screening
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We can provide access to the BUPA Wellness health screening service at a privileged Society rate, plus a special discount with two leading UK health clubs.
	Physiotherapy Service
We can provide up to £200 for physiotherapy treatment recommended by your GP or consultant.


Who can join?
You can become a member if you are, or have ever been, employed
in the public sector or a registered charity. Members can also add
family and friends to their membership at the same 
flat rate of £1.25 per person per week. 

If you would like some more information or would like to join 

please call 0845 600 2121*, 

email membership@benenden.org.uk 

or visit www.benenden.org.uk. 

Please quote code ‘MKE’

Don't just take our word for it
Here’s what some of our members have to say

You can also see what some other members say in a special video on our website






















‘I am writing to thank you for all the help that you gave me to get an early diagnosis for my Chronic Sciatica and saving me from having to suffer the excruciating pain for longer. I really think that I would not have survived if I had to suffer such pain any longer. I have been a member of Benenden for many years now and this is the first time that I have needed to use it and I was so impressed with all the staff that I spoke to, on how helpful and informative they were and the speed in which I received Benenden’s help.’





CP - Kent





‘I work as a GP and I first came across Benenden when it helped my patients access non-acute services, which would have taken many more weeks to come by under NHS Secondary Care. I decided to join up myself, and was pleased to see how the organisation operates as a Not-for-Profit Friendly Society, relying on the goodwill and cooperation of its members to keep subscriptions low. My family have subsequently had occasion to benefit from its services, and we have been impressed with the speed and efficiency of the response.’





RB – Bristol


























The Benenden Healthcare Society Limited is an Incorporated Friendly Society, registered under the Friendly Societies Act 1992, registered number 480F.  The Society's contractual business (the provision of tuberculosis benefit) is authorised by the FSA.  The remainder of the Society's business is undertaken on a discretionary basis.  The Society is subject to FSA requirement for prudential management.


Registered office: The Benenden Healthcare Society Limited, Holgate Park Drive, York YO26 4GG.


























‘I would like to thank Benenden Healthcare Society for the help and assistance in obtaining day case orthopaedic surgery on my foot…From the first enquiry call to Benenden to discharge from my specialist, everyone was so polite, helpful, understanding and friendly. 





The level of care I was given was 1st class; I could not have been looked after any better…The hospital and my en-suite room was bright, airy, clean and quite modern, over looking gardens.’





JQ - Lincolnshire














*Calls cost a maximum of 4p per minute for BT customers. The price of calls from non-BT lines will vary. Calls may be recorded. 





Benenden Healthcare membership is initially only available for current or former employees of the Post Office, Civil Service, BT, registered charities and all public sector bodies. Some services have a six month qualifying period.












